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HISTORY CF NORC

The history of NOEC includes
changes in the size of NOSC and in
the number, complexity and subject
matter cf studies undertaken. NOHC
was founded in 194 1 as a place
where the then new technique of
opinion sampling could be appxied
in the neutral setting of a univer-
sity. From 1941 to about 1960 the
center nad a modest budget and a

small staff in the Cnica,.j
headquarters and in a New YorK Cit;
office. NORC could be character-
ized in that period as a researj.i
center housed in an ola mansion or.

campus; the staff was small enouga
to "meet every day in the dinir.:
room of that house ror coffee di.l
cake.
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THE CONTE.^EORAEY RECCED Or NOFC

The brief preceding dis
has largely to ao with the i
research programs at K05C.
NCEC founded its Survey R

Service (SRS) to i:oriiiai.ly
research services, chief!
collection (but includm
phases of survey research),
social science community. T
ter had previously contrac
conduct studies zoi axt
sponsors (a good example
Stouffer communism study in
conjunction with the Gallup
zation) , but SRS was active
moted as sucn. The major
teristic or SRS tnat sho
noted is that in most cases
role was tecnnica^. — we
nai xittle to ao with the
planning of these studies a
tie to do with anaj.y2ing d
reLJOrtmg the results. Tni
acleristic has implications
library ir. its mrormation a
aichive activities, as we
see

.

Coincident with the founding oi
S;iS were tiie start of the Great So-
cietv poverty prograns which in-
c^uata Luiit-m evaluation appro-
priations. SKS was available to
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collection programs needed and be-
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Aithougn data archiving nas been
aeemphasized, we have not stopped
archiving machine readable data.
The old studies mentioned above —
although not aix are worth equal
attention -- still require much
work beiore we would inflict them
on any arcnive. We thereiore pro-
vide sample survey data for second-
ary use, but we do not coileet or
keep data frcm other sources, ex-
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Cfcpt those which may have been
acquired tor a specitic project..

Just as our data archive activ-
ity IS closely idtntirieJ with NORC
production, so is our information
activity. And just as data arc the
result of a long line of activity,
so too do our lof ormat ion services
cover all ascects of these events,
not only to flORC staff but also to
the interested public.
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tiiras) and since many original
sponsors lack the institutional
setting needed to care for tapes
and documentation for any length of
time. These aata sets are treatol
in the same manner as NORC's own
data..

THE i:iPACT OF USER DE.'IAND
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IM IQtl OF THE ARCHIVIST

Now, everyone deserves atten-
tion, one would presume the high
schooler as much as the potential
user of one of our surveys (which
may lie "unarchi ved" , in unusable
shape) . Wny should we pay special
attention to the archive function
when limited resources are
stretched in the first place?

We suggest that the scientific
nature or survey research demands
that special attention be paid data
for secondary use. Tne overriding
philosophy of the NORC Library in
Its role as conservator of NORC
surveys is that the entire history
of a survey should be preserved so

46 -



I A S 6 1 .S T K t w s * ci 1 1 <j r , V c 1 . I, I (.Op 11 1. J 19 7d)

dt
.t
. a 1 1

1

;ate
tory oi survuy.s

- - " - ' :ien
:iai
;h s
;pea

to

:e wl
te

veys
tfed,
an
.1 1;

ap

n
ce
0X1
IS

. an 1 lie a
T;. 1-= i.d

lo rfcij uii
Cfc! IS tC I

^y in that
aagests the
table. (

jver te
time IS a
mat ion i£
needed for

an V
i r.

if
sat
lect
! xpe
cou
>

.lab
;£ib
. t.

one
is-
t.ie

ri-
cse
re-
ie

,

rOCUMENTATIOt; AND ITS USES

Idea
ii e n t a t i
data, b
ixcat lo
lished
least

,

concius
This id
cai at
stages
uce wr
our CO
whicn r
of sarv
ing in
field K
s p e c 1 f i
publica
cation

en OL
Y t he
n m
findi
to i

ions
eal 1

NOR
or sj
1 tt en
deboo
ecogn
t y do
forma
crk a
cat lo
tions
and c

then
a s

way)
oraer

ntexl
draw

s no
C , s
rveys
doca

ks CO
izes
camen
tion
nd t
ns,
and
odmg

£udy
wou
to
cr

,

igen
n f r
t wh
ince
do

men t
ntai
the
tati
on

rain
bibl
tne
ins

ne rinai
(not o

Id p e r m 1
test th

at tn
tly jad
cm tue
ciiy imp

tae V
in fact

ation.
n infor
broader
en by 1

the s
in g, au
lograpfii
usual da
tr uction

doc J-
niy of
t rep-
e p JD-
e ver y
ce the
data .

racti-
ari js
pr od-
Taus

nation
n a t a r e
ncl ud-
ampie

,

est ion
es of
ta io-

Although the view of documenta-
tion outlined above does not solve
the daily crunch, it does give a
basis for deciding wnat documenta-
tion should include. It is tco bad
that there is really very little
pressure for good documentation
even from the aost sophist icatea
users. The rare exception is tne
graduate student or professor work-
ing in the area of survey methodol-
ogy.
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Cider and more recant surveys
pose very different sets of prob-
lems for archiving at NOHC. An ex-
ample of each will point out some
of these. An example of an older
study is the Hay, 196'4 occupational
prestige study which is the basis
ror the Hoag e-S iegel-Hossi prestige
score (used in the 3eneral Social
Survey). The most remarkable and
revealing tning is that this study
was not archived until February,
1976, Que to study director reluc-
tance to allow secondary use. In
tne not so distant future, studies
such as these will be virtually ir-
retrievable, for the simple reason
that much of the data are saved
only on aunched cards (which are
warped now) with multiple punches,
and the collective memories of the
people involved with the studies
tend to be more and more vague.
Almost all NORC data prior to
mid-1960s can be expected to con-
tain some iaultiple punches which
require special processing that in-
creases cost (and tediousness, too)
of archiving- This problem also
makes it dixficult to create fresh
copies of data. Time, in general,
is a crucial factor in data so-
trage, since even tape copies can
be expected to become unreadable
after a while. There is also the
problem of reconstructing documen-
tation for these older studies. In
many cases we must rely on memories
or oersonal fixes to recreate some
crucial piece of information. Fi-
nally, with the immanent loss of
the last rew pieces of unit record
equipment at NORC, we can expect
that the solution for the problems
of archiving older data sets will
become even more difficult.

The Continuous National Survey
(CNS) was archived in December.
1975 and is an example, although
extreme, of some problems with more
recent studies (tais study was con-
ducted rrom April, 197 3 to May,
1974). Although tne data are docu-
mented and usable, they are only
dVdilaole in the form or SPSS sys-
tem files or character coded data
derived from the SPSS files. The
original data were not processed by
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Archival problems will ccntine
at NORC -- of that there is no
doubt,. If there was serious con-
cern with archiving as a part of

the methodology in the social sc
ences, ana perhaps more of a reco
nition that a scientific enterpri
requires good documentation (a
the means to get it) , we wouIcl
more optimistic. As it is, we e
pect to see more archival probie
with recent studies and increasi
difficulty with aata from old
studies.
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